3JAPABHUTE HABULIM — EJIUH OT ®AKTOPUTE 3A 3IPABOCJIOBEH HAYHH HA
KNBOT

Juana IlerkoBa, Panka XamxuonoBa, Mapusina CroiinoBcka, lumutsbp bakanos, 3agep
Cabut, Cumeon Jlazapos, Pymen HukosoB, Biaiiko Boannuapos, Py:ka Hukosnosa

HEALTH HABITS - A FUNDAMENTAL FACTOR IN MAINTAINING A
HEALTHY LIFESTYLE

Diana Petkova, Radka Hadjiolova, Mariyana Stoynovska, Dimitar Bakalov, Zafer
Sabit, Simeon Lazarov, Rumen Nikolov, Vlayko Vodenicharov, Rouja Nikolova

Pezrome: 30pasnama Kyimypa e OCHO8onoiazawy Gakmop 3a No00vpiucaHe Ha
30pABOCOBeH HAYUH HA JHCUBOM U oculypsaeane Ha Owjconemue. Hacmoswemo uscreosame
pazenexcoa 30pagHume HAGUYU HA CMYOeHmU NO MeOUYUHA U CMYOeHmu, KOUmo uzyuam
xXymanumapuu cneyuarnocmu. Awxemupanu ca 150 auya (110 cmyoenma no meouyuna u 40
cmyoenma om Xymaxnumaphu cneyuainocmu). OCHOGHUME elleMeHmU, C8bP3AHU CbC 30pasemo,
KOUMO €A paseiedanu ca pexcum HA XpauneHe, ynompeda HA aIKOXOL U MIOMIOHONYULEHE.
Tlonyuenume pezynmamu nokasgam no-000vp pedxcuM HA XpaweHwe 6 epynama Ha cmyOeHmu no
meouyuna. Tromiononywenemo u ynompebama HA aIKOXOJN €A NO-pA3NPOCMPAHEHU CPeo
cmyoenmu 8 XyManumapHu CneyuarinoCcmu 8 CpasHeHue ¢ me3u no MeouyuHa.

Knrouoeu oymu: 30pasna kynmypa, 30pagocio8er Hauul Ha HCUBOM, 30PAGHU HABUYU

Summary: Health culture is a fundamental factor in maintaining a healthy lifestyle and
ensuring longevity. The present study examines the health habits of medical students and students
studying the humanities. One hundred and fifty people were surveyed (110 medical students and 40
humanities students). The main health-related elements that were included in the study are diet,
alcohol use and smoking. The obtained results show a better diet in the group of medical students.
Smoking and alcohol use are more common among students in the humanities than those in
medicine.

Kew words: Health culture, healthy lifestyle, health habits



IMPOBJIEMHA YIIOTPEBA HA CMAPT®OHU U I'EHEPAJIN3UPAHA
TPEBOXHOCT IIPU CTYAEHTHU 110 MEAUILIUHA B BbJIT'APUA —
II'bPBU PE3YJITATHU

Mapus IIpaBuyancka, An:xxennka Beikosa, Jluaus I'eopruesa, Enua I'eopruesa,
Iemxka Ilemesa

PROBLEMATIC SMARTPHONE USAGE AND GENERALIZED ANXIETY
DISORDER AMONG MEDICAL STUDENTS IN SOFIA - FIRST RESULTS

Maria Pravtchanska, Angelika Velkova, Lidia Georgieva, Elia Georgieva,
Peshka Pesheva

Peztome: Jlucumannume  3a8UCUMOCMU U  OMPAICEHUEMO UM  8bPX)
ACUXUYHOMO 30page ca 0DeKm HAa UHMEH3UBHO HpOYYBAHEe 8 MHO20 CMPAHU, HO
oannume 3a bBwvreapus ca manxko. H3cneosanemo yeau 0a  yCmamogu
PAa3npocmpauneHuemo Ha Homogoousma u 6pwv3Kama U C 2eHepalusupaHama
MPEBONHCHOCM cped cmyoeHmu no meouyuna y Hac. B npoyueanemo ca eéxnouenu
369 b6vreapcku u yyxrcoecmpanuu cmyoeHmu om 8mopu u uiecmu Kypc. Ankemama
eka046a 22 6bnpoca 3a OYeHKa HA 3a8UCUMOCIIMA U KPAMBK GbNPOCHUK 3d OYEeHKA
Ha eeHepanuzupanama MPEBOHCHOCI. Hawume  pezynimau couam
pasnpocmpanenue Ha Homogoduama 6 ymepena cmened npu 33% om
aHkemupavume. Ycmanosesisa ce CmMamucmuuecku 3HAYUMA 8PBL3KA  MeHCOY
npobnemnama ynompeba Ha CcMapm@oHu U 2eHepATUUPAHOMO  MPEBONHCHO
pascmpoiicmeo. Hawama npenopvka e 8b6excoanemo Ha eexmusHU npocpamu 3a
HAy4HO-0a3upano uHgopmupare Ha cmyoeHmume u oouecmeomo no OMHOUEeHUe Ha
HoMOobuama, Kakmo u paspabomeane Ha NOOXOOAWU MEPANEeSMUUHU NOOXOOU,
Hacouenu KoM maaoume xopa 6 bvreapusi.

Knrwuoeu oymu: nomoghobus, cenepanusupana mpegodCHOCH, CHLYOeHmu,
bvneapus.

Summary: Digital addictions and their influence on mental health are being
intensively studied nowadays but scientific data about Bulgaria is still scarce. The
study is focused on the prevalence of nomophobia among medical students and its
relationship with anxiety. The study included 369 Bulgarian and foreign students
from second and sixth year of education. A 22 item self-administered questionnaire
and a 7-item generalized anxiety disorder scale were used. The prevalence of
smartphone addiction is high among both Bulgarian and foreign medical students —
moderate in 33% of the cases. Our results reveal co-morbidity of smartphone
addiction and generalized anxiety disorder. We recommend implementation of
effective educational and treatment programmes addressed to young people.



Key words: nomophobia, anxiety, Bulgaria
NPO®ECUOHAJIHA YJIOBJIETBOPEHOCT HA BBJIITAPCKUTE JIEKAPH,
NPAKTUKYBAIIIA B BOJIHUIIU B TEPMAHUA
Becesa KpbcreBa

JOB SATISFACTION OF BULGARIAN DOCTORS IN GERMAN HOSPITALS
Vesela Krasteva

Pe3zwome: Hacmoswama cmamus gpoxkycupa 6HUMaHUemo 6bpxy y00871emeopeHocmma Ha
Ovacapckume aexkapu, npakmuxyeawu npogecusma 6 Iepmanua. I[lonyuasa ce omeosop Ha
8bnpocume OMHOCHO NPUYUHU 3a 3anodsane Ha paboma 6 I epmanus u cmenen Ha onpasdasane Ha
ouakeanuama Ha Jexkapume. AKyenmupa ce Ha axmopume, NOGIUABAWY ONALONPUANHO
yoosiemeopeHocmma u Momueayuama om pabomama.

Knwuoeu oymu: nexapu, momueayus, npoghecuoHaiua y0os8iemseopeHocm, 04aK8aHus

Summary: This article focuses on job satisfaction of Bulgarian doctors in German
hospitals. The questions about the reasons for starting work in Germany and the degree of
Justification of the doctors' expectations are answered. Emphasis is placed on the factors that
favorably affect job satisfaction and motivation.

Key words: doctors, motivation, job satisfaction, expectations



OIIEHKA HA PUCKA HA KAYECTBOTO HA MEJUIIMHCKOTO OBCJIYKBAHE B
CIIEHIHO IMPUEMHO U XUPYPI'MYHO OTAEJEHUE HA YMBAJI BYPT'AC
Bboiiko Mupa3zuniicku, Eincasera Ilerposa-/I:keperro, Pymen Uinues

RISK ASSESSMENT OF MEDICAL CARE QUALITY IN EMERGENCY AND
SURGICAL WARDS IN UNIVERSITY HOSPITAL - BURGAS
Boyko Mirazchyisky, Elisaveta Petrova-Geretto, Rumen Iliev

Pesztome: IIpeonacanusm om Hac mooen 3a puckogo 6azupan HaAo30p € JeCHO NPUTIOICUM,
no360146a 000po obekmususupane Ha pesyimamume 6 npobleMHume no OMHOUlEHUe HA PUCKA
obnacmu, CpagHUMOCM HA OYEHKUme Medlcoy OmOenrHume CMpYKmypu u 6b3MONICHOCH 3d
npocneosasane 8 ounamuxa. Mznonzeanu ca yexk aUCmu cbC cneyupuunu nokasamenu 3a Kayecmeo
Ha meouyunckume oeunocmu 6 CIIO, XO, AI'O 3a nepuoo om 2018-2020 eo. Hanpasen e
CpasHumenen anaiu3 cbC Cvbyume cpeoHu noKa3amenu 3a Cbomseemuume omoenenus 6 Cmpanama.
Ipunooicen e epaghuuen ananus.

Om Hanpasenus ananuz ce ycmawnoeu, de uyacm om noxazamenume ¢ YMDBAJI bypeac -
NOCMONePamuGHUAmM J1emaiumen, onepamueHama aKxmueHOCm, YCI0NCHEHUSs cad 6 pamMKume Ha
cmanoapma. Ilpu cpasnenue na obema onepayuu (MHo2o conremu u eonemu) na XO, koemo e 17,3%
e 3uauumenno noo cmaunoapma. OCHOGHO OnepamueHama aKMuHOCH € CbCPeOOYeHd BbpX)
cpeoHume no-obem onepayuu, Yuumo npoyenm ce osudcu oxono 50%. Hskuouumenno mManiko ca
noYuHaIume nayuewmume ¢ peLUCMPUPAHO YCIOJICHEHUe, O0CE6eH MOo6a 34 pa3iuKa Oom
egponelickama NpaKkmukd, YCIOJNCHEHUsma He ce O0elsam HA XUpYypeuuHu u meouyuncku. B
JleuebHume 3a6e0eHust IUNCea YmMewbpOeHAd NpaKmuka 04 ce pecUCmpupam YCI0NCHEHUAMA.
Ilpuuunama 3a mosea oceen cmpaxa OmM HAKA3AHUA U CbOEOHO npeciedsane € U 6b8
8bL3MOINCHOCIMA Oa Ce NPEX8bPIAM nayuenmume no Opy2u KIUHUYHYU NbMeKU U OMYumam mam.

Kniouoeu oymu: cneyughuunu unouxamopu, onepamusia akmueHoCm, nOCMonepamueHu u
C1e0oNnepamuHU YCI0ICHEHUS, 1emanumen, OYyeHKd Ha pucKka

Summary: The suggested model for risk-based assessment is easily applicable, allows
objective analysis of results in the identified risk areas, comparability between wards and dynamic
overview. Checklists with specific indicators for medical service quality in Emergency, Surgical
and Gynecology wards for the period 2018-2020 are used. A comparative analysis was performed
with the indicators of corresponding wards in the country. Graphic analysis is attached.

Our analysis indicates that some indicators of University Hospital Burgas - postoperative
mortality, number of interventions, complications are within the medical standard. While
comparing surgical interventions (very large and large) in Surgery ward, results report 17.3%
which is significantly below the standard. Surgical interventions are predominantly medium by size,
percentage being around 50%. Very few patients are reported dead with registered complication,
and, in addition, unlike European practice, complications are not divided into surgical and
medical. There is no established practice in hospitals to register complications. Reasons behind it
are fear of punishment and prosecution and the option to transfer patients to other clinical
pathways and report complications there.

Key words: specific indicators, surgical interventions, postoperative complications,
lethality, risk assessment



BBTPEHIHUAT OAUT B IIYBJINYHUSA CEKTOP
Toxop Yepke3os, Tansa TwotwoHakueBa, {umursp Yepke3on

INTERNAL AUDIT IN THE PUBLIC SECTOR
Todor Cherkezov, Tanya Tyutyundzhieva, Dimitar Cherkezov

Pe3rome: Bompewnuam ooum e OetiHocm, npedHa3Havena 0a HOCU Noi3a U 0a noooopsasa
0etiHOCMma HA OpP2aHU3ayUAmMa Kamo noonomazda pbKo8OOCMEOMO U 3a epeKmueHo U3NvIHeHUe
Ha nocmasenume nped He2o s3adauu. Kamo omeosapswo 3a yanama usnviHumenHa O0euHocm Ha
Opeanu3ayuUaAma, PoKO8OOCMBEOMO e HeobXo0uUMO 0a NO3HABA 3AKOHO8UME pa3nopeddu Ha 3axKoua
3a @vmpeuien 00um 6 NYOIUUHUSL CEeKMOp, KOUMO pe2lamMeHmupam CobuHOCmmd, poasma u
@yukyuume Ha evmpewnus ooum. [loznasanemo u pazdoupanemo Ha OeUHOCMMA NO BbMPEULeH
ooum modice 0a OvOe NojeseH UHCMPYMEHM HA PbKOBOOCMEOMO 3d NO-000po ynpasieHue, 3d
nooobpsisare Ha OellHoCmume U yciyeume, Ha npoyecume U CUCmemume 8 OP2aHU3AYUIMA.

Knwuoeu oymu: évmpeutern 0oum,yenu Ha 00uma,00UmHu aHeaAXCUMeHmu

Summary: Internal audit is an activity designed to benefit and improve the activities of the
organization by assisting its management to effectively perform the tasks assigned to it. As
responsible for the entire executive activity of the organization, the management needs to know the
legal provisions of the Law on Internal Audit in the public sector, which regulate the nature, role
and functions of internal audit. Knowledge and understanding of internal audit activity can be a
useful management tool for better management, for improving the activities and services, processes
and systems in the organization.

Key words: internal audit, targets of the audit, audit tasks



TEJEMOHUTOPHUHI B YCJIOBUSA HA U ITIOCT-KOBU I MAHAEMMUSA
IN'anaunka IlaBioBa

TELEMONITORING IN THE CONDITIONS OF A COVID PANDEMIC AND POST-
COVID
Galinka Pavlova

Pesiome: [lenma na cmamus e 0a npedcmasu UHOBAMUBHUS MemOoO 3d OUCMAHYUOHHO
npocieossane Ha 30pasoCOBHOMO CbCmosHue Ha nayuewmu ¢ Kopona-eupyc, xaxmo u Ha
NOCMKOBUOHU YCILIOJICHeHUs. [Ipunoocenuemo 6 Gonnuyume 0A8A Bb3MONCHOCH 3d NO-€eKMUBHO
U3NoN38aHe HA pabomMHOMo 8peme, HAMAISABAHe 8bIMONCHOCIING 30 UH(EeKmuUpare Ha nepcoHad,
cnecmsgane HA (PUHAHCOBU CPEOCMBA OM NOJN36AHEMO HA JUYHU NPEONA3HU CPeOCmed U HAMAlsi8a
yecmomama Ha 0e3uH@eKyuoHHume mepku. B nvpsuunama uzebHOOIHUYHA MEOUYUHCKA NOMOW Ce
nOCMuea MUHUMUSUPAHE HA 2PeuKUme 8 pe3yimanm Ha cyOeKmusHama npeyenKa Ha nayuenma npu
OUCMAHYUOHHAMA KOMYHUKAYUs C JUYHUmMe Jjekapu u 0vp3a peakyus — KOHCYIMAYus Cbce
cneyuanucm u/uiu ceoespemMeHHa Xocnumanuzayus. Bueopsseanemo 6 neuebnume 3asedenus Ha
menemonumopune npu nayueumu ¢ Kopona-eupyc, nocmrosuden CcuHOpom U XPOHUYHU
3a001A6aHUs e HAYUH 3 NOBUWABAHE HA epeKMUBHOCMMA NpU NpeooCmassiHe Ha C80e8pPeMeHHd,
00CMBbNHA U KAYeCmEeHa MeOUYUHCKA NOMOW HA 2paxcoanume.

Kntouoeu oymu: menemeouyuna, menemonumopute, Koeuo nandemus, nocmrosuoen
CUHOpOM

Summary: The purpose of the article is to present the innovative method of remote follow-
up of the state of health of patients with the coronavirus disease, and of post-COVID complications.
Its application in hospitals enables the more effective use of working hours, reduces the possibility
for the staff to get infected, makes it possible to save financial resources on the use of personal
protective equipment and lowers the frequency of disinfection measures. In primary outpatient
medical care, a minimization of mistakes is achieved as a result of the patients subjective judgment
in the remote communication with general practitioners and a fast reaction — a consultation with a
specialist and/or timely hospitalization. Introducing telemonitoring of patients with coronavirus,
the post-COVID syndrome and chronic diseases in hospitals is a way to increase effectiveness in
providing citizens with timely, accessible and good-quality medical aid.

Key words: telemedicine, telemonitoring, COVID pandemic, post-COVID syndrome



3HAYEHUME HA JEHTAJIHUSA MAPKETHHI' 3A UKOHOMHUYECKOTO
JUPEPEHIIMPAHE HA CbBPEMEHHUTE JEHTAJIHU ITIPAKTUKHA
Becesia Murtpesa, [lopotes lllepeBa-T3ynn, Auapeii KexaiioB

IMPORTANCE OF DENTAL MARKETING FOR THE ECONOMIC DIFFERENTIATION
OF MODERN DENTAL PRACTICES
Vesela Mitreva, Doroteya Shtereva-Tzouni, Andrey Kehayov

Pe3ome: 3a Oenwmannume npakmuku HAMA HUWO NO-YEHHO OmM MmMo8a O0BOJHUIM U
bnazooapen nayuenm oa ,,npeoaoe’ c60emo MHeHUe HA NO3HAMU U Npusmenu, Kamo no mo3su
HAYUH AKMUBHO Od YHACMEd 6 NPUBIUHAHEMO HA HO8U OvOoewu NayueHmu 3d OeHmAaiHama
npakmuxa. Toea e egpexmusen u nonesen 6ud pexiama. Ho 6 oOwewmama peannocm ha
NPAKMUYECKU HEeOSPAHUYeH OOCHBI 00 MAPKEMUH208 Pecypc 3d NPUSTUYAHE HA NAYUEHMU, MO3U
ecmecmeen peKiamen nooxo0 e KpauHo HedoCmambvyeH. YCmaHo8eHo e, ue 0m OCHOBHO 3HAYeHUe
3a CoWecmeysanemo U NO3UMUEHOMO UKOHOMUYECKO pA36Umue Ha Cb8PeMeHHUme OeHmaiHu
NPAKMuUKU e CHOCOOHOCMMA UM 0a ce Hayuam 04 U3NOoJ36am U Npuideam Hosume 6apuaHmu Ha
OEHMANHUsL MAPKEeMUH2, MEHUONCMBHM U KOMYHUKAYUSL.

Knwuoeu oymu: /lenmanna npaxmuka, 0enmaneH MEHUONCMBHM, MAPKEMUH2 U PeKIama.

Summary: The most valuable for dental practices is a satisfied and grateful patient,
"passed" his opinion to acquaintances and friends, thus attracting new future patients. This is a
type of advertising and is still considered useful enough. But today reality characterized by "access
to a large marketing resource to attract patients", this organic, natural advertising approach is
extremely inaccessible. It has been established that it is essential for the existence and positive
economic development of modern dental practices to learn to use and apply the new variants of
dental marketing, management and communication.

Key words: Dental practice, dental management, marketing and advertising.



