YAOBJIETBOPEHOCT HA TAHUEHTUTE OT BBJI'APCKATA 3IPABHA CUCTEMA
Hursp Q:xadgep

PATIENT SATISFACTION FROM THE BULGARIAN HEALTH SYSTEM
Nigyar Dzjafer

Peztome: Yoosnemsopenocmma e eOur om KOMNOHEHMUmMe 3a OYeHKAa HA KaueCmeomo 6b68
6csKa obacm, 8KIOUUMeENHO 8 obiacmma Ha 30pageonazsanemo. Hati-oowo yoosiemseopenocmma
ce npedcmass om MHEHUemo Ha nayueHmume 3a NOAYYA8aHama meouyuncka nomowy. Llenma ma
Hacmoswama paboma e 0a ce u3cied8a HUGOMO HA YO0BIEeMEOPEHOCH HA NAYUeHmMuUme om 30pas-
Hama cucmema 8 bvieapus. 3a yerume Ha npoyyeaHemo e U36bpuleHo u3cied8ane npesz mecey roHu
20192 cpeo 955 oywu nvanonemnu epaxcoanu. Bzemu ca 0se 0sycmenennu ene3008u u38alku, eo-
Hama om dcumenu Ha 0OWUHCKU 2padose u cena u opyeama om dxcumenu na Cogus u eonemu 06-
nacmuu yeumpose. Hawemo npoyusane nomewvpicoasa HAIuyuemo Ha UCOKU HUBA HA HEYOO08IeN -
B0PEHOC U He00B0ICMBO cped OvicapcKume NayueHmu OoOpu 6 MHO20 NO-U3PA3eHU napamempu
OMm O4aKBAHOMO, NPU MOBA HE CAMO CPed HCUMENUMe HA MAIKU HACeIeHU MeCma U Cpeo YSa36UmMi
2PYnu Kamo 6vb3pacmmuu, 0e3pabomHu, HUCKOOOPA3068aHu Ul XOpa om pasiudeH emHoc. Muozo
BUCOKA CMENeH HA HeyO0BNIeMBOPEHOCM U HEO0BOJICMBO Ce KOHCMAMupa npu jcumenume u Ha
osama muna HaceieHu Mecma — MAIKU (ceia u OOWUHCKU YeHmpose) u 2oaemu (cmoauya u
obaacmuu epacose).

Knwuosu oymu: yoosiemeopenocm na nayuenmume, Kauecmeo Ha 30pasHama nomow

Summary: Satisfaction is one of the components of quality assessment in every field,
including healthcare. Generally, satisfaction is expressed by patients' opinions about the medical
care they receive. The purpose of this publication is to show the level of patient satisfaction with the
health system in Bulgaria. For the purposes of the survey, an average of 955 citizens were
considered in June 2019. Two two-stage nesting samples were taken, one from residents of
municipal towns and villages and the other from residents of Sofia and large regional centers.

Our study confirms the presence of high levels of dissatisfaction among Bulgarian patients
even in much more pronounced parameters than expected, not only among residents of small
settlements and among vulnerable groups such as adults, the unemployed, the low-educated or
people of different ethnic backgrounds. Very high levels of dissatisfaction are found among the
residents of both types of settlements - small (villages and municipal centers) and large (capital and
district cities).

Key words: patient Satisfaction, quality of health care



HAI'JIACHA HA BBJT'APUTE KbM ITIPUOPUTU3UPAHE HA JIEYHEHUETO B
3IPABHATA CUCTEMA
Bbosin 3axapues, JIugus I'eopruesa

ATTITUDES OF BULGARIANS TOWARDS PRIORITIZING TREATMENT IN THE
HEALTHCARE SYSTEM
Boyan Zahariev, Lidia Georgieva

Pestome: B 30paseonazeanemo pasznpedenenuemo Ha pecypcu ce Cry¥yéa No pa3iudHu
Hauunu. Ilonsikoea moea cmasa A6HO Ha 6azama HA NPeOBAPUMENHO OeUHUPAHU NPABULd, OPYe
HBM ce CY4U6a HEABHO KAMO CyMaper pe3yimanm Om peuleHusama, 63UuManu mo MHO20 Xopd, KOUmo
He ca HenpeMeHHO U3pA3eHu No eOuH unu opye Hauuw. Hzcnedsamemo yeiu oa npoyuu memu,
C8bP3aHU € pasznpedeNeHuemo Ha cpeocmeama U OnpeoensHemo HA  Hpuopumemu 8
30paseonazeanemo. Ha ankemuppanume e npedcmagena xunomemuuta 3a0a4d, KOSImMo U3UCKeda 0a
0v0e HanpaseH u300p MedcOy paziudHU NAYueHmu, Ha xKoumo o0a O0voe um 0a He OvOe
npeoocmagena MeOuyuHCKa noMow Ui yuemo aedenue 0a Ovoe npuopumusuparo. HMzeaoxama ce
cvemou om 298 pecnondenmu. Pesynmamu u uzeoou: Bv3pacmma ce oxazeéa ocHogen Kpumepui
npu uzbopa xoui 0a 6voe nexysan. llpu ankemupanume ce HabIOOABA BUCOKA CMENEH HA CbaadcCUe
¢ mezama, ye npuopumem mpsao6a 0a ce 0a8a HA NAYUEHMU, YUUIO HCUBOM € 3ACMPAULEH.

Knwuosu oymu: npuopumusupane, ieyerue, 30pageonazéane, Ha2uacu

Summary: In healthcare, resource allocation happens in different ways. Sometimes this is
based on predefined rules, other times it happens implicitly as a cumulative result of decisions
made by many people who are not necessarily expressed in one way or another. The study aims to
explore topics related to the allocation of resources and the prioritization of health care.
Respondents were presented a hypothetical task that required a choice between different patients to
be given: To receive or not medical care, or prioritized who should be treated. The sample consists
of 298 respondents. Results and Conclusions: Age is a major criterion when choosing which one to
treat. Respondents have a high degree of agreement with the statement that priority should be given
to patients whose lives are at risk.

Key words: prioritization, treatment, healthcare, attitudes



IMPUYNHU 3A HEYJTOBJIETBOPEHOCT CPEJ TAIIMEHTUTE B BbJII'APUSA
Hursp Q:xadgep

CAUSES OF DISSATISFACTION AMONG PATIENTS IN BULGARIA
Nigyar Dzhafer

Pe3wome: Hacmoswama cmamusi ce 6a3upa Ha pesyimamume Om HPOBEOeHO NpPOYYBAHE
npe3 matil - wHu 2019 2. cpeo 429 ankemupanu auya. Llenma e oa ce uzciedsa MHeHUemo Ha NAYu-
eHmume OMHOCHO €GeHMYAIHU NPULUUHU 30 HeYOO8IemMBOPEeHOCH om 30pasnama cucmema 6 bviea-
pusi. Kamo ocnosen npobrem 6 30pasnama cucmema ce nOCOY8a JIUNCAmMd HA JeKapu U
mpyoHocmume npu Hamupawe Ha 000vp cneyuarucm. Ha emopo mscmo ce mapexcoam
., oonnawanusma . Ilpassam eéneuamnenue usKIOUUMENHO BUCOKUME HUBA HA HEO0BOICMBO CPed
pecnonoenmume om OMHOUWEHUEMO HA MeOUYUHCKUSL nepconal — mo docmuea 40%. ,,Jlowama op-
eanuzayus’’ e npoobiem ¢ 20J5IMA 8ANCHOCH 34 8CAKA OM 6b3PACMOBUME KAME20PUl, ¢ USKTIOYEHUE
Ha Hati-maadume. Kamo snauumu 3a 201ama 2pyna om pecnoHoenmume ce 04epmasam sbnpocume
3a ,,3ampyoneH 00cmvn 00 30paseonassane ', ,, unca Ha urancupaue “, KAKMo u ,, Kopynyuama *.

Knrouoeu oymu: neyoosiemseopenocm na nayuenmume, NPUYUHU 34 HEYOOBIEMBOPEHOCH,
oocmbn, KOPYRYUsl, Ka4ecmeo 6 30paseona3éanemo

Summary: This article is based on the results of a survey conducted in the period May -
June 2019. among 429 respondents. The aim is to investigate patients' opinions on possible causes
of dissatisfaction with the health care system in Bulgaria. The main problem in the health system is
the lack of doctors and the difficulties in finding a good specialist. Second is the "co-payment". The
extremely high levels of dissatisfaction among medical staff respondents are striking - it reaches
40%. Poor organization is a problem of great importance for every age group except the youngest.
Issues such as "difficult access to health care”, "lack of funding" and "corruption" were identified
as significant for a large group of respondents.

Key words: dissatisfaction of the patients, reasons of dissatisfaction, access, corruption,
quality of healthcare

KOMYHUKAIIMOHHUAT IMMPOBJIEM B JIEHHOCTTA HA JINYHUTE JEKAPH



bucepka BacuseBa

THE COMMUNICATION PROBLEM IN THE ACTIVITY OF GPs
Bisserka Vasileva

Pestome: Cowecmeen enemenm 6 Keanuguxkayusma u OetuHOCMMA HA JTUYHUSA JleKdp e
He208ama KOMYHUKAYUOHHA KYIMypa U YMeHUs, KOUMO HPAKO BUIAAM 6bpXy OMHOUEHUEmO
., Jekap-nayuenm’” u gopmupam 0osepuemo HA nayuenmume 6 JUYHUSA Jekap u Op. AHanuzem
NOKA384, Ye Cvbluyecmysam peouya ciabocmu u HepeuweHyu npooaemu 6 KOMYHUKAYuama Ha jekaps ¢
nayuenma. Ocobeno cepuosen npobiem e 8epOanHama KOMYHUKAYus HA JeKapsi ¢ nayueHmd,
YMeHuemo 0a paznumea (aHamuesa) u 0a Ciyua oniaKk8anusima Ha nayuenma, Kakmo u 0a my 0asa
pazupaemu u 0OCMOUHU OOACHEHUs. U YKA3aHUs 3a onpedenen pedxcum Ha cusom. Ouesuona e
HeoOXo0uMocmma oOm KOMYHUKAYUOHEH MpeHuHe Ha Jjlekapume 68 MAXHOMO OO0OUNIOMHO U
Ce0OUNIOMHO 0OyUeHuUe.

Knwuoeu Oymu: KoMyHUKayuoHHaa Kyimypda, emudHu Kpumepuu, 63auMOOmMHOUleHUe
., deKap-nayuenm’”’, dogepue, COYULoUYecKa UHHopmayusi.

Summary: An essential element in the qualification and activity of the physician is his
communication culture and skills, which directly affect the “doctor-patient” attitude and form the
confidence of the patients in the physician and others. The analysis shows that there are a number
of weaknesses and unresolved issues in the doctor's communication with the patient. Particularly
serious problem is the verbal communication of the doctor with the patient, the ability to
interrogate (anamnesis) and to listen to the patient's complaints, as well as to provide him with
understandable and comprehensive explanations and instructions for a certain lifestyle. The need
for communication training of doctors in their undergraduate and postgraduate training is obvious.

Key words: comunication culture, ethical criteria, patient-to-patient relationship, trust,
sociological information.



MAPKETHUHI'BT KATO HH®OPMAIMOHEH ®AKTOP B U3BOPA U
KOHCYMAIMSITA HA XPAHUTEJIHU JOBABKH
Cumeon CiaBueB

MARKETING AS AN INFORMATION FACTOR IN THE CHOICE AND
CONSUMPTION OF NUTRITIONAL SUPPLEMENTS
Simeon Slavchev

Pe3rome: Koncymayusama na xpanumennu 000a6Ku 8 NocieoHume 200UHU HAPACMBA ¢ MHO20
8UCOKU memnoge. Ananuzume nokazeam, 4e 6b3HUK8d NPoodIeMvm 3a Npasuier uHpopmupan uzoop
Ha Xpanumennu 000asKu om CmMpana Ha KoHcymamopume. B masu nacoka ciedsa 0a ce npeoyeHu
PONAIMA HA MAPKEMUH2ad U NO-CReYUAIHO He0DX0OUMOCMMA OM HO8 MUN COYUATHO-eMU4en MapKe-
mune Ha Xpanumennume 0006asku. B nacmosiwama cmamusi ce npasu obcmoen 00630p Ha poasima
HA MapKemuHaa Kamo (pakmop 3a nosumasane Ha 30pasHama SpamMoOmHOC U 8 YACMHOCM 3d npd-
BUTHUAM U300D U KOHCYMAYUs Ha XpawumenHu 0obasku. B mo3u acnekm ce obcvocoa sucokama
eexmusorHcm Ha OUSUMATHUSL MAPKEMUHE .

Knrouoeu oymu:  mapkemumne,  30pasHa epamMOmMHOCH, PeKIAMU, COUYUATHO-EMUYEH
MapkemuHe, OUSUMaieH MapKemuHe.

Summary: Consumption of dietary supplements in recent years has increased at a very high
rate. Analyzes show that there is a problem for consumers to make informed choices about
nutritional supplements. In this context, the role of marketing, and in particular the need for a new
type of socio-ethical marketing of nutritional supplements, should be reassessed. This article
provides a thorough overview of the role of marketing as a factor in promoting health literacy, and
in particular the correct selection and consumption of nutritional supplements. In this aspect, the
high impact of digital marketing is discussed.

Key words: marketing, health literacy, advertising, social-ethical marketing, digital
marketing.



E®EKTUBHO YIIPABJIEHUE HA YOBEIIKUTE PECYPCU KATO HEU3MEHHA
YACT OT 3IPABHUA MEHU/I’KMBHT
Hocud Hocudos, Kenn Bymbaposa-Hauena

EFFECTIVE HUMAN RESOURCE MANAGEMENT AS AN INTEGRAL PART OF THE
HEALTH MANAGEMENT
Yosif Yosifov, Zheni Bumbarova-Nacheva

Peztome: Cneyugpuxkama Ha mpyoa 6 cucmemama HA 30paeona38anemo U 3HaA4UMOCmma
Ha CeKmopa 3a UKOHOMUYECKOMO pa3eumue HAd CMpanama nocmassim ocoben @QoKyc 6vbpxy
yogewikume pecypcu Ha jeyebHume 3a6e0enus Kamo Hocumeny Ha KOHKYPeHmocnocooOHocmma, Ha
KauecmeeHu U HaspeMeHHU 30pasHu epudicu. 3a nocmueanemo Ha masu yei Ha NPaKmuKa e HyHCHO
0a ce ananusupam meopemudnHume U RPAKMU4ecKu NOCMAaHOBKU HA YNPAGIeHUemo Ha 408euKume
pecypcu. Jleuebnume 3agedenus 6 CMpAHAmMa pazyumam Ha YACMUYHO pa3pabdomeHu Npasuid,
MexaHusMu U npoyeodypu no OmMHOuleHue HA YNpagieHuemo Ha nepcouand. B cwvujomo epeme
OCHOBHU OelHOCmU Kamo Habupawe u nooOOp HA CAyiIcumeny, MOMUBAYUS U AHATU3 HA
ONBICHOCMMA Cce OCHO8ABAM NPeOUMHO HA eMAUpUYeH Onum, a He HA CbBPEeMEeHHU HAYYHU
nocmudicenusi. B cmamusama ce pasenescoam ocHosHume meopemudtu acnekmu Ha epekmugHomo
VHpasienue Ha yYogewlkume pecypcu 8 jeyebHume 3agedenus. llpeocmasenu ca axkmyainume
NOCMAHOBKU NO OMHOULEHUe HA YNPABIeHUemo HA NePCOHANA U 83AUMOBPBIKAMA MY C Sb8KAGUME
cucmemu 3a 3aniawame Ha mpyoa. H3zcomeen e npakmuuecku Mmooen Ha 008vbp3eamne Ha
VApAasieHuemo Ha YosewKume pecypcu 8 nedeoHume 3asedenusi 8 P. Bvaeapus ¢ nocmuenamume
pe3yimamu, Cb6Mecmum ¢ 0eucmeaujomo 3aKOHOO0AmenNcmeo.

Knwuoeu oymu: opeanusayuonen  CMpPYKmMypaiuzvM, OPSAHU3AYUOHHU — NPOMEHU,
Qukcupano 3aniawjane, CMUMYIUPAWO 3ANIAWAHE, KAPUEPHO pa3sumue, HNpoobANCABAUIO
MeOUYUHCKO 00yYeHUe

Summary: The specifics of labor in the health system and the importance of the sector for
the economic development of the country places a special focus on the human resources of the
healthcare institutions because they are the carriers of competitiveness, of high-quality and timely
health care service. In order to achieve this, it is necessary to analyze the theoretical and practical
aspects of human resource management. The healthcare institutions in the country rely on partially
developed rules, mechanisms and procedures in terms of human resource management. At the same
time, core activities such as recruitment, selection, motivation and job analysis are based primarily
on empirical experience rather than on contemporary scientific achievements. The article discusses
the main theoretical aspects of the effective management of human resources in the healthcare
institutions. The present state of play regarding the human resource management and its
interconnection with the flexible payment systems are presented hereby. A practical model has been
developed for linking the human resources management in the healthcare institutions in the
Republic of Bulgaria with the results achieved, compatible with the legislation in force.

Key words: organizational structuralism, organizational changes, fixed payment, incentive
payment, career development, continuing medical training



MEJIUIHUHCKATA CIIEIMAJTHOCT KATO ITPEAIIOCTABKA 3A 3AEMAHE HA
AKAJEMHUYHA JJBKHOCT B OBJIACTTA HA 3IPABEOITA3BAHETO
Kpucruan IlpoitueB, BuxTop 31aTkoB

MEDICAL SPECIALTY AS A PREREQUISITE FOR OCCUPATION AN ACADEMIC
POSITION IN THE AREA OF HEALTH CARE
Kristian Proichev, Viktor Zlatkov

Pe3tome: B cmamusima ce uzciedsa HopmamusHama ypeoda, ypeircoawa pazeumuemo Ha
AKadeMUuyHUsL CbCMas U posima HA MeOUYUHCKAMA CReYyuaiHoCm 3a 3aeMaHemo Ha aKaoeMuyHu
onvoicHoCmu 8 obracmma Ha 30paseonazéanemo. Ha maszu 6aza ce npasu ananus u ce oo6cvaicoam
HAKOU NPoONIeMU, C8bP3AHU C TUNCAMA HA SICHOMA 3a MACMOMO HA MeOUYUHCKAMA CREeYUAIHOCTL 8
HOpMAamusHume npasuid, 6be8edcOAuU U3UCKBAHUSL NPU KOHKYPCUMe 3a 3AeMAaHemo Had aKa0eMUuyHu
ONIbAHCHOCIU 8 CUCEMAMA HA 30PABeOna38aHemo.

Knrouosu oymu: meouyuncka cneyuannocm, 30paseonazéane, pazsumue Ha aKaoemuyHus
cbemas, MeOuyuHa.

Summary: This article examines the legal framework that governs the academic staff
development, as well as the role of the medical profession in the occupation of academic positions
in the field of health care. An analysis is made on this basis and some problems are discussed
regarding the lack of clarity about the place of the medical specialty in the normative rules that
introduce requirements for conducting competitions related to the occupation of academic positions
in the healthcare system.

Key words: medical specialty, health care, academic staff development, medicine.



JOKJIAJIBAHE HA KNIMHUYHUA U3IIUTBAHUSA HA JIEKAPCTBEHMU INTPOAYKTMU -
PETYJIAIIUA U ITPAKTUKHU B EC
Becka I'eproBa, Acena Croumenona, /loopuana Cuaxumona

REPORTING OF CLINICAL TRIALS ON MEDICINAL PRODUCTS — REGULATIONS
AND PRACTICES IN EU
Veska Gergova, Assena Stoimenova, Dobriana Sidjimova

Pestome: Ilpospaunocmma u obwecmeenusm 00CMvbN 00 pe3yamamume Om KIUHUYHUME
UBNUMBAHUSL HA NeKAPCMEEHU NPOOYKMU, OUNI0 MO NOJONCUMENHU UU OMPUYAMENHU, Cd OCHO8AMA
3a 3awuma u yKpensame Ha obwecmeeHomo 30page. Te eapanmupam Ha ydacmuuyume 6
UBNUMBAHUAMA, Ye MAXHOMO 000POBONHO Yyuacmue 6 KIUHUYHU USNUMBAHUSL € NOAe3HO, KAKMO U Ye
CcvOUpanemo u cvboOWaABaHemo Ha pe3yrimamume e 8 NoaA3d Ha YAI0mo 0OWecmao.

Bwsnoocumenume na  KIUHUYHU  USRUMBAHUS (CNOHCOPU) ca ONBIUCHU Od Nooasam
uHpopmayus OMHOCHO NPOMOKOLA U pe3VImamume Om KIUHUYHU USNUMEAHUS 8 6a3ama OAHHU HA
EC 3a knunuunu usnumeanus (EudraCT).

Ha esponeticko pasnuwe ca namuye Kakmo NpOAKMUBHU MEXAHUSMU 30 OCUSYPABAHE HA
nYONUYHOCM HA pe3yimamume Om KIUHUYHU USHUMBAHUA, MAKA U UPUYHO YCMAHOBEHU NPABHU
OCHOBAHUSA U CbOCOHA NPAKMUKA NO 2APAHMUPAHe HA MAXHAMA 00uecmeeHama 00CmvnHOCH.

Knrouoeu Oymu: KiuHuyHU UBNUMBAHUS, OOKIAOU, 3AKOHOOAMENCmEo, NYyOIudHOCm U
0ocmvnHoCcm

Summary: Transparency and public access to clinical trial results, whether positive or
negative, are fundamental for the protection and promotion of public health. It assures trial
subjects that their voluntary participation in clinical trials is useful and that the results have been
collated and reported for the benefit of all.

It is the responsibility of sponsors to ensure that the protocol information and results of all
clinical trials is submitted in the EU Clinical Trials Database.

At European level, there are proactive mechanisms making the results of clinical trials public,
along with legal provisions and case law to ensure their public accessibility.

Key words: clinical trials, reports, legislation, publicity and accessibility



