AJITOPUTHBM 3A CB3JABAHE, IIPE/VIAT'AHE U PEAJIN3BUPAHE HA PE©OPMU B
3JIPABEOITAZBAHETO IIPE3 ITIOT'JIEJA HA 3IPABHU EKCIIEPTHU

Kocragun IlonoB, Anexkcanapuna Bonennuaposa, Tonop Yepkesos, Cerociias I'apos,
Tuxomupa 3naranoBa, lanuena BacuieBa

HEALTH EXPERTS OPINION ABOUT AN ALGORITHM FOR CREATION, PROPOSAL
AND IMPLEMENTATION OF HEALTHCARE REFORMS

Kostadin Popov, Aleksandrina Vodenitcharova, Todor Cherkezov, Svetoslav Garov,
Tihomira Zlatanova, Daniela Vasileva

Peztome: B Bvreapus npe3 nocieoHomo Oecemujiemue cme ceuoemenu HA pegopmu 6
30paseonasBanemo, Koumo 6 onpeoeienu Cayiau 008e00xa 00 HeepeKmusHO U3pazxo08ane Hd
SBHAUUMENHA YACm Om O02PaHuYeHusi (QUHAHCO8 pecypc, 6e3 0a ce NOCMucHam peaHu
NOLONCUMENHU MEOUYUHCKU U UKOHOMUYECKU Pe3YImamil.

Ilerma na Hacmoswomo u3cied8ane e NPOYUAHE HA MHEHUAMA HA 30PAGHU eKChepmiu,
pabomewu 8 001ACMMA HA UKOHOMUKAMA HA 30PABEONA38aHemo, OMHOCHO NPedlaeaH aicopumvbm
3a cv30asane Ha pedhopmu 8 30paseona38anemo.

Cuumame, ue pazpabomeanemo HA NOOX00AW, pabomew arcopumsM 3d Cb30asame,
npeonazane U peanusupare Ha pegopmu 6 30paseonazéaHemo e Om KIUY080 3HAUeHUe 3d
A0EKBAMHOMO PA3X008aAHe HA OCPAHUYEHUs (PUHAHCO8 PecyPC U 3d YCNEUWHOMO Peanru3upaHe Ha
nocmaseHume cmpame2uiecku HayuoHAIHUu 30PasHU Yeiu.

Knwuoeu oymu: 30pasen MeHUONICMBbHM, 30pasHa NoIUmMuKa, 30pasra pegopma

Summary: In Bulgaria, over the last decade, we have seen healthcare reforms that in some
cases have led to inefficient spending of a limited amount of limited financial resources without
achieving tangible positive medical and economic results.

The purpose of this study is to study the views of health experts working in the healthcare
economy on an algorithm for the creation, proposal and implementation of healthcare reforms.

We believe that developing an appropriate, workable algorithm for the creation, proposal
and implementation of healthcare reform is the key to adequately spending limited financial
resources and successfully implementing strategic national health goals.

Key words: health management, health policy, health experts, health reform



JIEYEHUE HA JTEIIA YPE3 ®OH/IA 3A JIEYHEHHUE HA JIELHA — OBXBAT, PA3XO/U,
INPOBJIEMU U TEHJAEHIIUHU
Hursap Jd:xadgep

TREATMENT OF CHILDREN THROUGH THE CHILDREN TREATMENT FUND -
SCOPE, EXPENDITURE, PROBLEMS AND TRENDS
Nigyar Dzhafer

Peztome: Heobxooumocmma om OuacHOCMuKa u 1edeHue Ha 0eya 8 YysHcOUuHa 3a Koamo u
0a e cmpana e mecm 3a 30pagHama cucmema u ooujecmeomo. bvneapckusm Dono 3a nevenue na
oeya (DJI]]) e cvzoaden npes 2004 2. cve 3a0aua 0a noeme OUASHOCMUKAMA U JleYeHUemo Ha oeyda
om 0 oo 18 2. 6 ciaywaume, 3a Koumo 6 cmpanama HAMa yciosusi 3a mosa. llocmenenno
npasomowusima u ooxeama Ha oetinocmma Ha DPJI/ ce pazwupssam.

Llenma na nacmoswomo npoyusamne e 0a ce npociedsam menoenyuume 3a 14 2oouwnus nepuoo Ha
@yuxyuonupane Ha Ponda 3a neuenue Ha oeya (om 2004 0o 2018) upe3 ananuz ma 6pos u 8uoa Ha
nooadenume 3as6N1eHUsL; 3aNAAMeEHUme CyMU;, CMPYKMypama Ha pasxooume; MeOuyuHckume 001acmu, 6
KOUMO HAL-4eCmo ce NON36d NOMOU 6 UYHCOU ObPHCABU.

H3600ume ca ceévp3anu c ouepmasawume ce oepuyumu 6 HANPAGIEHUAMA, 8 KOUMO e
HeoOX00UMO 0a ce UHBECUpPA He CAMO (PUHAHCO8 PecypC 3a JedeHue Ha 0eyama 6 YyHcOUuHd, HO U
uHeeCmMuUyuYU 8 anapamypa u 408ewKu pecypcu, odbyueHue u npoghecuonanrnHa Keanuguxayus e
cmpanama.

Cepuosen e denvm u Ha saniawjanume Cymu 3a J1eKApPCMEEHU Npenapamu u MeOUyUHcKu
usoenus, Koemo Haua2a 6b8eHCOAHemo Ha SCHU NpAsuild 3a pelamMeHmayus Ha Npo3PadHo
uspasxoosame Ha obuleCmseeHUs pecypc ¢ ONMUMAIHO CbOMHOueHUue epukacHocm/ yeua.

Kniwouosu oymu: neuenue 6 uyoscouna, newerue Ha Oeya, PouO 3a JeyeHue HaA Oeyd,
eghexmusrnocm/ yeua

Summary: The need to diagnose and treat children abroad for any country is a test for the
health system and society. The Bulgarian Children's Fund was established in 2004. with the task of
taking the diagnosis and treatment of children from 0 to 18 years in cases for which there are no
conditions in the country. Gradually, the powers and scope of FDI's activities are expanding.

The purpose of this work is to track the trends for the 14-year period of operation of the
Children's Fund (2004 to 2018) by analyzing the number and type of applications submitted; the
amounts paid; the cost structure; the medical areas most often used in foreign countries.

The conclusions are related to the emerging deficits in the directions in which it is necessary
to invest not only the financial resource for treatment of children abroad but also investment in
equipment and human resources, training and professional qualification in the country.

The share of the amounts paid for medicinal products and medical devices is also serious,
which requires the introduction of clear rules for regulating the transparent use of the public
resource with an optimal efficiency / cost ratio.

Key words: screening treatment abroad, treatment of children, Child care fund, efficiency /
cost



NnPOMOLUA HA 3IPABETO U HA 3IPABOCJIOBHUSA HAYHUH HA KUBOT B
YUNJINIIATA
Hocud Hocudos, Kenn Bymbaposa-Hauena

PROMOTION OF HEALTH AND HEALTHY LIFESTYLE IN SCHOOLS
Yosif Yosifov, Zheni Bumbarova-Nacheva

Pestome: B cmamusima ce pasenexcoam oCHOBHUME MeopemuyHy acnekmu Ha npoMoyusma
Ha 30paeemo 6 yuuiuwe, Kamo Cca aHAIU3UPaHu 30pPaA6HO-NPOMOYUOHATHUME NpoOIeMU 8
yuunuwama 6 ep. Cogusi u danHume 3a GuzuvecKomo pazgumue u 30pasoCcio8HOMO CbCMOSHUE HA
yuenuyume om cmonuyama 3a yyeonama 2014/2015 2. Hzcnedsanu ca u 0aumHu, cvOpanu Kamo
yacm om npoyueanemo Ha Ceemosnama 30pasna opeanusayus (C30) ,,30pasno nosedenue Ha
deyama 8 yuunuwna ev3pacm * (Health Behaviour In School-Aged Children (HBSC) Study), koumo
3acsieam 30pasHomo nogedenue Ha yuenuyu 6 P. Bwvreapus za 2013/2014 2. Pazenedamu ca
MepKume 3a npeeHyus U npoQuUIAKmMuKa Ha yemupume OCHOGHU KIACO8e 3A00NA8AHUS, KOUMO
cvcmasnasam 50% om pecucmpupanama 3abonresaemocm Ha ydenuyume om 1-eu 0o 12-mu kiac 6
ep. Cogpus.

Knwuosu oymu: yuunuwno 30paseonassane, 30pagoCcio8eH HAYUH HA HCUBOM, YOPMATHO U
HeghopManHo 30pasHo obyueHue, 30pasra UHGopmayus

Summary: The article discusses the theoretical aspects of the health promotion activities at
school, where the health-promotion issues at school in the city of Sofia are analyzed. Additionally,
the data on the physical development and the health status of students from the capital for the
2014/2015 school year is reviewed. The information gathered from the Health Behaviour in School-
Aged Children (HBSC) Study, affecting the health behavior of students in Bulgaria for 2013/2014 is
examined and presented. Finally, the measures for health promotion and prevention of targeted
classes of diseases, which represent 50% of the registered morbidity of the students at Sofia from
Ist to 12th class, have been studied.

Key words: health education at school, healthy lifestyle, formal and informal health
education, health information



3APABHATA HH®OPMUPAHOCT — HEOBXOJUM ®AKTOP 3A IIPUABPKAHE
KBbM TEPAIIUATA ITPU JELHA C HEOIIJIASMEHMU 3ABOJIABAHUSA U
MYKOBUCHHUIO3A

ITenka IlepenoBcka, UBaiisia I'eopruesa, Musena SlnueBa-CroiiueBa

HEALTH AWARENESS - A NECESSARY FACTOR

FOR REQUIREMENT OF ADHERENCE TO THE THERAPY IN CHILDREN WITH
NEOPLASM AND CYSTIC FIBROSIS

Penka Perenovska, Ivaila Georgieva, Milena Yancheva-Stojcheva

Pe3ztome: Heonasmenume 3a60518anusi u medckama 6e100poona myxkosucyuoosa (MB) npu
deyama ca 3HaYUM 30paser npooem 8 ceemosen Mawjad, Koumo 3acsaea 2osam Opol nayueHmu om
8CUUKU 8b3pacmu, noi u paca. Heobxooumo e nocmosHHo npunaeane Ha NPeONUCAHaAma mepanusi
3a nocmueane Ha pemucusi U KOHMpPOJL 8bpxy OOLecmma npu HeoniazmeHume, npedomsepamsieane
Ha cumnmomume u noodoopssare Ha 0Oelo0pobHama GYHKYUs npu Myyukosucyuoosza. B
Hacmosawama cmamusi ce OUCKYMUpam KIY08U GbNPOCU OM A0eK8AMHOMO JjleueHue Ha me3u
COYUANHO-3HAUUMU  3A00NA6aHUS, NOBEOEHYECKU MOOelu U Gakxmopu no OmHouleHue Ha
APUOBLPICAHEMO ULU  HENPUOBPHCAHEe HA ceMelicmeomo Kvm mepanusma. Bwvnpeku, ue
HeCna3eéanemo Ha NPeonucanusi Mmepanesmuyet Pelicum 0OKA3aHO VEeauuded pucka om peyuous u
Jemanumem e YCMAHOBEHO, Ye ObI2OCPOYHOMO HNPUOBLPIHCAHE KbM NpeOnucanama mepanusi e
MPYOHO NOCMUNCUMO 34 HAKOU cemelicmea. [lpu ouacnoza 3a medcKo HCUBOMO3ACMPAaUlasauio
3a00158aHe 8 0emcKa Bb3pAcm e HeoOX00UMO MYIMUOUCYUNIUHAPHUAM eKUn 8 OONHUYHUME
3a6e0enus 0a cvondasa 3a mpyoHoCmu 8 adanmayusima, 0d NO3HA8A U OMYUMA NOBeOeHYeCKUume
MoOenu 3a npudbpICcane/HenpudvpICane Ha pooumenume Kom mepanusama. I neeom, denpecusma u
UB0NAYUAMA HA 3ACeSHAMuUmMe Cemelticmed, KOUmo 610Uagam epuicama u Kauecmsomo Ha Jcugom
npu oeyama ¢ HeoNA3MEeHU U MeHCKOMo 6el100pobHO 3a00nA6aHe - MYKOSUCYUOO03A CA COYUATHO
00yCn06eHU.

Knwuoseu oymu: mneonnasmenu 3a060186aHus 6 O0emcKd 6b3pacm, KUCMuuHa @Guoposa
Mmykosucyuoosa (MB), nosedenuecku mooenu, NPUOLPAHCAHE/HENPUOBPIHCAHE KbM Mepanusima,
nayuenmu, pooumenu

Summary: Childhood cancers and cystic fibrosis (CF) are a huge health problem
worldwide, which affects large numbers of patients from different age, sex and race. As every other
serious disease the treatment of malignant neoplasms and CF is a permanent and continuous
process. The prescribed therapy is necessary for achieving remission and control over the disease
and for preventing the symptoms and improving the lung function in CF. The aim of this study is to
discuss the adequate treatment of these socially significant diseases, behaviour models and factors
in terms of the following or not following the suggested therapy on the part of the family. However,
the ignorance of the prescribed therapeutic regimen is proven to rise the risk of recurrence of the
disease and lethality, it has been found that the long-term adherence to the prescribed therapy is
hardly achievable for some families. Once the diagnosis of a life-threatening disease in childhood is
established, a multidisciplinary team in the hospitals has to observe for any difficulties in the
adaptation, to recognize and report the behaviour models of following/not following of the parents
to the therapy. The anger, the depression and the isolation of the affected families, which agravate
the care and the quality of life for the children with cancers and CF, are socially determined.

Key words: childhood cancers, cystic fibrosis (CF), mucoviscydosis, behaviour models,
following/ not-following the therapy, patients, parents



K/IIOYOBA POJISA HA KYJITYPATA HA HHOBAIIVM 3A ITOBUIITABAHE
KAYECTBOTO B 3/IPABEOITIA3ZBAHETO
Auexkcanapuna Boagennuaposa, laps IlerkoBa, Kpacumupa Mapkosa, Kpucruna Ilonosa

KEY ROLE OF INNOVATIVE CULTURE FOR THE IMPROVEMENT OF
HEALTHCARE QUALITY
Alexandrina Vodenicharova, Darya Petkova, Krassimira Markova, Kristina Popova

Pe3rome: Aesmopume ananuzupam u 060CHO8a6aM KAI0HU08AMA PO HA GHEOPABAHEMO HA
KVIMypa HA UHOBAYUU 3d NO-HAMAMBUHOMO NOBUUABAHE HA KAYecmeomo Ha MeOUyuHcKama
OeliHocm U noonomazame Ha 30paeonaz8anemo 0a NOCpewHe CIOXCHUME COYUAIHU U
uKoHomudecku npeoussuxamencmea Ha 21-eu eex. OCHO8ABALKU ce HA pe3yImamu om npo8edeHo
KOHKDEemHO NpoyyYeane, asmopume u3zeexcoam Kpumepuu u apeymeHmu 3a 6KIIY8aHe 8
MeouyuHckama NpaKkmuka Ha —epexmueHu uHmepeeHyuu, 0Oa3UpaHu  eOHOBPEMEHHO Hd
odokaszamencmea u yeHHocmu. Aemopume usmvKeam HeooOX00UMoCmma om cb30aeamne Kyaimypa Ha
uHOBaYUU Ype3 BKIIUBAHe 8 YUeOHUme Npocpamu 8 MeOUYUHCKUmMe YHUBEepCUmemu Ha memu,
dopmupawu HO8U YMeHUs U Kanayumem 3a NOeMaHe HA OM2080PHOCM U CHPAGAHE CbC
CbBpeMeHHUme NPeOU3BUKAMeNCmaed, KaKkmo U HO8U YMeHUSA U KOMNemeHyuu Ha NpaKkmukyeaujume
cneyuanucmu.

Knwuoseu Oymu: xyaimypa na uHosayuu, Kauecmeo 8 30paseonassanemo, e@exmusHu
uUHmMep8eHyUulU 8 MEOUYUHCKAma NPaKmuxa

Summary: Authors analyze and give reasons for the key role of creating a culture of
innovation to improve the quality of medical activities helping the healthcare system to meet the
complex social and economic challenges of the 21st Century. Authors analyze results of a concrete
research and work out criteria and arguments for the application in medical practice of effective
interventions based both on evidences and values. The authors emphasize the need to create a
culture of innovation through inclusion in medical universities’ curricula of topics that develop new
attitudes and capacity to undertake responsibilities and address modern challenges as well as new
skills and competencies of medical practitioners.

Key words: innovative culture, healthcare quality, effective interventions in medical practice



HAKOU ACIIEKTU HA CBbBPEMEHHUTE YIIPABJIEHCKA NHOBATHUBHU
TEXHUKMU 3A OBE3IIEYHABAHE HA KOHKYPEHTHO NPEAUMCTBO HA
JIJEUEBHUTE 3ABEJIEHUS HA ITASAPA HA 3IPABHU YCJIYT'H

Hocud Mocudon, Kenn Bymbaposa-Hauena

SOME ASPECTS OF CONTEMPORARY TECHNOLOGIES PROVIDING
COMPETITIVE ADVANTAGE OF MEDICAL ESTABLISHMENTS ON THE MEDICAL
SERVICES MARKET

Yosif Yosifov, Zheni Bumbarova-Nacheva

Pestome: IlocmosHnomo u OUHAMUYHO pazeumue HA NA3apa HA MeOUYUHCKU YCIyeu
nocmases npeo JeweOHume 3a8edeHusi Heobxooumocmma 0a npeonpuemam  paouKkaiHu
Op2aHU3AYUOHHO-YNPABIEeHCKU npomeHu. Ocmapenume MeHUONCHPCKU U YNPAGIEHCKU NPUTIOMU
80051M 00 HENBIHOYEHEH CMUL HA YNpasiieHue 6b8 opmupawama ce ce NO-KOHKYPEHmMHA cpeod.
Ilopaou masu npuuuna ce Hanaza u3y4aéaHemo U NPUIASAHEMO HA CbBPEMEHHU YNPAaBleHCKU
MEXHOI02UU, KOUMO ca CNOCOOHU 0a 0be3neuam nosUasanemo Ha KOHKYPeHmMoCnocoOHoCmma Ha
U3BbPUBAHUME MEOUYUHCKU YCIY2U U 04 YMBbPOAM KOHKYPEHMHUMe NpeouMcmed Ha OmoeiHume
JleyebHU 3a6edenus. YcnewHocmma Ha mesu 3a6e0eHus 8 3HAUUMmeNHd Cmenen ce onpeoeis om
KOMNJIEKCHOMO U3NO0JI36aHe HA MAPKEMUH208 NOOX00 U 6HEOPABAHEMO HA ONMUMAIHU CUCTNEMU 3d
VApasieHue Ha Kaiecmeomo, KOUmo 0d ca 6 CUHEPSUYHA 6PBb3KA C NpuHyunume Ha
cmpame2uieckomo ynpagieHue U UHOBAYUOHHUS MEHUOHCMBHIN.

Knwuoeu oymu: cucmema 3a ynpasienue HaA Ka4yecmeomo, CMpamecuiecko ynpaeieHue,
KOHKYDEHMHU NpeuMyujecmea, ynpagieHue Ha npoMaHama

Summary: The constant and dynamic development of the medical services market poses the
need for medical institutions to undertake radical organizational and management changes.
Outdated management practices lead to an ineffective management style in the increasingly
competitive environment. For this reason, it is necessary to study and apply modern management
technologies, which are able to ensure the increase of the competitiveness of the medical services
performed and to assert the competitive advantages of the individual medical establishments. The
success of these institutions is largely determined by the multifaceted use of the marketing approach
and the introduction of optimal quality management systems that are in synergy with the principles
of strategic and innovation management.

Key words: quality control system, strategic management, competitive advantage,

management of organizational change
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nocmases npeo JeweOHume 3a8edeHusi Heobxooumocmma 0a npeonpuemam  paouKkaiHu
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Summary: The constant and dynamic development of the medical services market poses the
need for medical institutions to undertake radical organizational and management changes.
Outdated management practices lead to an ineffective management style in the increasingly
competitive environment. For this reason, it is necessary to study and apply modern management
technologies, which are able to ensure the increase of the competitiveness of the medical services
performed and to assert the competitive advantages of the individual medical establishments. The
success of these institutions is largely determined by the multifaceted use of the marketing approach
and the introduction of optimal quality management systems that are in synergy with the principles
of strategic and innovation management.

Key words: quality control system, strategic management, competitive advantage,

management of organizational change



HUHANBUAYAJHUA PA3JINYUA U HEHHOCTH
Kanuna IleiiueBa

INDIVIDUAL DIFFERENCES AND VALUES
Kalina Peycheva

Pestome: Coyuonozuama uzcieosa ponsama Ha cpedama npu aHaIuume Ha JUYHOCMMA u
HeliHOMO nogeoeHue, Kamo cnopeod Hes cpedama O0eucmea MHO20 CUTHO 8bpXY Cb3HAHUEMO U
nogedenuemo u 20 oemepmunupa. Ilpoboremvm 3a yennocmume u YeHHOCMHUME KOHGIUKMU Ca
Hepa3pusHo C8bP3AHU U ¢ eOUH Opy2 OOCMAMBUHO 3HAYUUM U CTIOIHCEH KPB2 OM 6bNpOCU — me3u 3a
emuka u Mopania 6 op2aHuzayuama. 3a Ynpasnenue Ha Yoeuwikume pecypcu om ocobeHa
3HAUUMOC € 8bNPOCHM 3a MedcOyyeHHocmHuume Kongaukmu. Te oOUKHOBEHHO ce pasanedcoam 8
mpu epynu. JIUYHOCMHU, MEHCOYIUYHOCMHU U YEHHOCMHU, Gb3HUKEAWU MeNHCOY IUYHOCmMA U
opeanuzayuama. Kongaukmvm npomuua 6 06e 63aumocevbp3aHu opmu Kamo npomueopeyusu
ACUXON02UYECKU COCMOSAHUA U OMKPUMU NPOMUBOPEUUBU OCLICBUL.

Knrouoeu oymu: nuunocm, KoHgauxm

Summary: Sociology explores the role of the environment in the analyzes of the personality
and its behavior, and considers that the environment acts very strongly on the mind and behavior
and determines it. The problem of values and value conflicts is inextricably linked to one another's
meaningful and complex set of questions - ethics and morality in the organization. The issue of
inter-centered conflicts is of particular importance for managing HR. They are usually considered
in three groups: personal, interpersonal, and personal, arising between personality and
organization. The conflict occurs in two interconnected forms, such as contradictory psychological
states and open contradictory actions.

Key words: personality, conflicts



