JABYKOMIIOHEHTEH MOJIEJI 3A OJEHKA HA ®PUHAHCOB PUCK ITPHU
YIIPABJIEHUE HA KJIIMHUKO-JIABOPATOPHU PA3XO/IU B CIIELLIHO
OTAEJEHUE

Huxoaaii Ct. Xy6anos, Muiena Kp. Hukosnosa

TWO-COMPONENT SCALE FOR A FINANCIAL RISK ASSESSMENT IN
MANAGEMENT OF CLINICAL LABORATORY EXPENSES IN THE EMERGENCY
DEPARTMENT

Nikolai St. Hubanov, Milena Kr. Nikolova

Pe3tome: [lposedeno npes 2015 2. pempocnekmueno 0OKYMEHMAIHO NPOVUEAHE 8 CHEUIHO
npuemno omoenenue na YMBAJI ,, Anexcanoposcka” EAJl ycmanosu cpeden meceuen paszxoo 3a
HeXOCNuUmManu3upany nayuenmu ¢ pecucmpupau npeened 4405,69n6/mecey, (SE=0.85438,SD=+/-
1294,419). Yemanosen 6e pvcm Ha pazxooume 3a KIUHUKO-TIAOOPAMOPHU U3CTIE08AHUSL Npe3
npoyyenusi nepuoo c 68,9% (p<0,001). Hanuye e wnamanenue na abcontomuus Opol Ha
Hexochumanuzupanume nayuenmu c¢ 51%. Ycmanosuxme ce3omHocm 6 KonebaHusma Ha
paszxooume u NOMOKA HEXOCNUMANUSUPAHU NAYUEHMU CbC CXOOHU Xapakmepucmuku. M3epadenama
08YKOMNOHEHMHA CKAA 34 OYEHKA HA (UHAHCOBUS PUCK 0ade 3A008OIUMENHU Pe3yImamu, Kamo
NpeouKmop 3a egeKmusHOCm Ha YNpAaeleHuemo Ha pecypcu 6 CHewHo omoeneHue. Ycmanogen
bewe kpumuyeH 08y200ULUeH PUCKO8 NePUoo 3a OMOeleHUemo, CHUMCeHUe Ha 00UYaiiHUs PUCK npe3
2013 2. 00 npuemausu Hu8a, KAKMo u pbcm Ha Gurarcosus puck npez 2014 2., nanodicun npomsaHa 8
cucmemama 3a KOHMpOJl NPU HA3HAYABAHEMO HA 1aOOPAMOPHU U3CIE08AHUSL.

Knrwouoeu oymu: Pecucmpupanu npeenedu; cKaua HA PUCKA, CE30HHOCH, PecypCHO
ocuzypssamne

Summary: Conducted in 2015 retrospective documentary research in the emergency
department of "Aleksandrovska" EAD established an average monthly cost of outpatient registered
visits 4405,69BGN / month, (SE=0.85438; SD=+ /-1294, 419). It showed increase in the costs for
clinical laboratory testing throughout the period with 68.9% (p <0.001). There is a decrease in the
number of outpatient visits by 51%. We found seasonal fluctuations in the cost and flow outpatient
patients with similar characteristics. We built two-component scale for a financial risk assessment.
Satisfactory results as a predictor of effective resource management in the emergency room were
found. We showed two-year critical risk period for the compartment of the usual risk reduction in
2013 to acceptable levels and increased the financial risk in 2014 suggesting changes in control in
the ordering of laboratory tests.

Key words: Registered examination, scale of risk; seasonality; resourcing, cost effectiveness



IICUXOCOMATHUYHHU PA3SCTPOUCTBA CPEJ BPEMEHHHU )KEHU
JInnus Ilepycanosa — IlaBioBa

PSYCHOSOMATIC DISORDERS IN PREGNANCY
Lilia Perusanova — Pavlova

Pestome: B cmamusama ce ananusupam npobiemume, C8bP3AHU C 6epOSIMHUME NOSGU HA
ncuxocomamuunu  pacmpoucmea cped oOpemenHu oscenu. OcvbuecmeeHo e camoCmosmenHo
npoyusane cped 150 bpemennu ¢ yen ycmanoss6ane Ha NPUNUHUME U CLeOCMBUSMA HA NOOOOHU
Hebnazonpusmuu cvcmoanusa. Habenazanu ca pasiuunu 6udose NCUXoCoOMamuyHu NposAsieHUs,
KOUMO Npu HenpasuiHa UHmMepnpemayus npeoussuKeam CvMHeHUue 3a NamoI0cUYHO NPOMULaud
bpemeHnnocm.

Knrouoeu oymu: bpementu dHceHu, nCUXOCOMaAMUYHY pa3cCmpocmed

Summary: The article analyzes problems with probable psychosomatic disorders among
pregnant women. It is shown an independent survey among 150 pregnant women to identify the
causes and consequences of such adverse conditions. The aim is to identify different types of
psychosomatic which can be misinterpretat as abnormal pregnancy.

Key words: pregnant women, psychosomatic disorders



CBIIHOCT, BUAOBE U INPEJIN3BUKATEJICTBA IPE/l E-BU3UTHU (E-DETAILING)
BbB ®PAPMALIEBTUYHUSA MAPKETUHI'
Credan B. bankancku, Hessana C. KpbcreBa, Hinko H. I'etoB

DEFINITION, TYPES AND CHALLENGES OF E-DETAILING IN THE
PHARMACEUTICAL MARKETING
Stefan V. Balkanski, Nevyana S. Krasteva, Ilko N. Getov

Pestome: Enexmpounnu eusumu (e-detailing) e 0000wen mepmun, Koumo onucea
UBNONI36AHEMO HA UHMOPMAYUOHHU MEXHOL02UU NPU NPOMOYUSMA HA Dapmayesmuytu npooyKmu,
OCHOBHO 4pe3 8b3MOJNCHOCMUME, KOUMO 0a8d UHMEPHem U CbBpPeMeHHUme eieKmpoOHHU/MOOUIHU
npunodicerust (apps). OcnosHume hopmu Ha ereKmpoHHUmMe 8U3UMU CA: 8UOe0 BU3UMA, meiedh)OHeH
Pa32080p CbC CHEMECMHO pazeiexcoane 8 uHmepHem (co-browsing), euzumu ¢ npeosapumenno
noozomeen mexcm (scripted detailing), unmepaxmueen 2nacos omeosop u usnoA368aHe Ha UMELLIU.
To3u 0030p pazenedxcoa OCHOBHUME NPEOUMCMEA U NPeOU3BUKAmeIcmea nped no0ober nooxoo Ha
dapmayesmuunusn mapkemune 6 CALL u Eepona é nocneonume 15 2o0unu

Knwuosu oymu: erexmponna eusuma (e-eusuma), papmayesmuiern MapKemuHe, 6UUMu ¢
Jlekapu, 30pasHu CReyuaiucmu, MeOUYUHCKU NPpeoCmasumernt.

Summary: E-detailing is the general term which describes the use of informational
technologies in the promotion of pharmaceutical products, mainly using the potential of internet
and the new electronic/mobile applications. The main forms of e-detailing are: video calls, phone
calls with co-browsing, scripted detailing, interactive voice respond and the use of e-mails. This
review examines the main advantages and challenges of this approach of the pharmaceutical
marketing in USA and Europe for the last 15 years.

Key words: e-detailing, pharmaceutical marketing, pharmaceutical detailing, health care
professionals, pharmaceutical sales representatives.



BBbPHAYT CPEJ ICUXUATPUYHU MEJUIIMHCKU CECTPHU
Mapuna H. CamyHneBa

BURNOUT AMONG THE PSYCHIATRIC NURSES
Marina N. Samuneva

Pestome: B cmamusima ce npociednsa ucmopusima u CobWHOCMma Ha CUHOPOMA ObpHAYM.
Bvpuaymvm enusie necamusHo cped pabomewume 6 cepama HA NCUXUYHOMO 30pase.
Yemannoseno e, ue ncuxuampuuHume cecmpu ¢a U3NPAeHU Nped Cmpecosu akmopu, pasiuiHu
om mesu npu OCMaHaIume MeOUYUHCKYU cecmpu. B cmamusima ce npedcmasenu ncuxuampuynume
cecmpu 6 IOoxcna Agpuxa, Upranous, Ilonwa, Quunranous, Upan u opyeu azuamcku Ovpoiicasi,
mexHume cmpecosu pakxmopu Ha pabomHomo MACmMo U pazeumuemo Ha ObpHaym.

Kntouoseu oymu: 6vpuaym, eMoyuoHanno usmoujerHue, NCUXuampuitu cecmpu, cmpec.

Summary: The article analyzes the history and definition of burnout syndrome. It is shown
that the burnout negatively impacts the delivery of mental health services. The psychiatric nurses
face stressors that are distinct from other nursing specialities. The focus is on the psychiatric
nurses, their stress factors at work and burnout development at work in South Africa, Ireland,
Poland, Finland, Iran, India and another Asian countries.

Keywords: burnout, emotional exhausted, psychiatric nurses, stress.



